GEOS Cairns

Cairns College of English

. Get a job in a café, bar, restaurant or hotel

. Improve there speaking and listening skills quickly

. Learn English words used in the hospitality industry

. Get the experience necessary to work in the hospitality industry.

. Gain confidence talking to tourists and locals in English.

Course Features

. Learn and use a variety of

new hospitality vocabulary on a daily basis.

. Build confidence speaking English to Customers.
. Learn the skills necessary to work in hospitality.

. Learn how to make coffee, cocktails, pour beer and wine
. Receive 3 certificates and | report Card
. Home work every night / Checked daily
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SAMPLE SCHEDULE

STUDENT'S

STUDENT'S

CHOICE!

Do listening,
reading, writing.
Computer Eng-
lish or home-
work.

CHOICE!

Do listening,
reading, writing.
Computer English
or homework.

STUDENT'S
CHOICE!
Do listening,

reading, writing.

Computer Eng-
lish or home-
work.

STUDENT'S
CHOICE!

Do listening,
reading, writing.
Computer Eng-
lish or home-
work.

Hospitality Eng-
lish
*Welcoming
guests
*Presenting
menus

*Taking orders
*Describing
food and drink
*Explaining the
bill

*Telephone lan-
guage

making / chang-
ing / arrange-
ments /
complaints on
the telephone

*Describing land-
marks/things to do
*Helping with
travel arrange-
ments

*Giving directions
*Hotels (taking
reservations, han-
dling complaints,
etc)

*Coffee vocabu-
lary,

knowledge,
Coffee making,
Coffee decoration
*Role-play
activity

*Quality control
and teamwork

*Alcohol vocabu-
lary,

(drinks, glasses,
machines, proc-

esses, etc)

Describing drinks.

Talking about
wine,

Health & Safety
*Finding a job
procedure;
Ads/personal
qualities
Telephone ap-
pointments,
Making a CV
Writing a cover
letter

Practice a job
interview.

*Coffee training
*RSA Training
(Responsible Ser-
vice of Alcohol)
*Bar & Cocktail
training

*Review test
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